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Unified Communication

In a world where the amount and source of communications 

are ever increasing, businesses and individuals are con-

stantly challenged with effectively managing, processing and 

reacting to such communications in a timely fashion. Planet 

Convergence Unified Communication has the answer to such 

a challenge.

 

For empowering the enterprises with Unified communica-

tions, we offer on premise and hosted solutions for their busi-

ness which is a data center hosted solution that integrates 

fax, voice and email communications for businesses world-

wide. The solution can provide personal telephone numbers 

to every subscriber, which becomes the single source for 

receiving faxes and voice mails directly into their email ac

counts.

Furthermore, the same number can serve as a find me/ 

follow me number, whereby it can connect the caller to the 

subscriber wherever they are. This amazing technology 

allows individuals to remain on the go, whether for business 

or pleasure, yet remain in touch with the rest of the world.in 

touch with the rest of the world. On a larger scale, the same 

unified communications capabilities of Planet Convergence 

cacan be integrated within a virtual office, or a contact center 

to efficiently manage the inbound calls. It also allows users 

to send faxes via email or to integrate its highly scalable and 

robust infrastructure for fax sending through the Fax API. 

Unified Communications is the convergence of communica-

tion applications across different platforms and methods, 

delivering simpler business communications. Unified Com-

munications pulls together several communication systems 

or models including unified messaging, collaboration, and 

interaction systems; real-time and near real-time communi-

cations; and transactional applications. Unified communica

tions can improve the productivity of virtual workers by let-

ting them retrieve messages from a variety of sources, pro-

actively notifying them of new messages, and allowing for 

easy distribution of messages across the organization.

Planet Convergence Date Center

Planet Convergence provides Hosted Unified communica-

tion for your Business, delivering next generation telephony 

through voice and video enabled converged network.

Our Data center is housed with PortaOne SIP solution. It is ca-

pable of handling large number of simultaneous calls. 
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With this highly secured call processing backed by firewalls 

we provide complete security to end customer connectivity 

Our data center is staffed with 24-hour security officers to 

augment the physical security features of the datacenter, pro-

viding financial-grade Protection of your mission-critical Inter-

net operations. Above all 24/7 Network Operation Center will 

monitor and ensure High Availability to our services and op

erations All access history is recorded for audit by clients, as 

needed.

All access points in the data center are controlled and moni-

tored with biometric hand scanners and CCTV cameras. All 

clients are protected behind our Cisco IOS Firewall, a state-

full inspection firewall.

Planet Convergence Data Center Features

Redundant, high-speed connections to all major Internet 

backbones offering unmatched reliability.

Proactive industry-leading Service Level    Agreement 

(SLA) with ISP ensure 99.99 percent uptime guaranteed

Automated fire suppression systems.

Advanced security systems

24/24/7 monitoring team ensure high availability for our ser-

vices

Multiple redundant PSTN termination to the switches 

which will help us to deploy the LCR (least cost routing)

3-Tier Cisco recommended architecture in terms of Core,

Distribution and access layered devices

Onsite and remote site administration over data center 

functionality

Server Redundancy

Our Data Center Servers are hosted with multiple redun-

dant servers, providing hot standby.

Cisco Service Provider Core routers and switches de-

ployed throughout the center

Load is shared among various servers with scalability op-

tions.

Fully Backed-Up data center for disaster recovery

Deployed with proactive solution for disaster recovery 

planning for entire Planet convergence Servers and its 

database storage
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Planet Convergence Data Center 

Data Center Elements 

Our data center consists of 

Redundant Soft switches.

Redundant Billing Engine

SIP Registrar server

Redundant ISP Gateways

Hosted VM ware servers.

Domain Domain Web Hosting Servers.

SAN Storage and Servers..

Some of the advanced features are: 

Planet Convergence Soft Switch

PlanePlanet Convergence Soft switches platforms on Porta One 

solutions which enables VoIP Services to expand revenue 

opportunities through a wide variety of usage based options. 

Robust Data Center with PSTN breakout to Tier I and Tier 

II carriers across the globe. Next generation telephony fea-

tures using Class 5 core soft switch on SIP. 

Improved business grade call quality.

Flexible reseller based sales model

Planet Convergence Server is a software based telecommu-

nication services and subscriber management platform that 

allows VoIP service providers, carriers, ISPs, and modern 

communication network operators to unify voice, data, Inter-

net and fax traffic within a single converged network.

Basic Idea about Planet Convergence Billing

Planet Convergence Billing is a carrier-grade converged 

billing/provisioning system for the IMS (IP Multimedia Sub-

system) environment. 
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It communicates with elements of your network (such as VoIP 

gateways), provides these nodes with authentication or au-

thorization (determining whether a customer should be admit-

ted and provided with a service), and gathers billing events, 

i.e. data about services rendered to your customers. Based 

on this information, it performs rating for the services, creates 

transaction records (also called xDR ) All this happens in real 

time, so the billing data is updated as soon as a session is 

completed (e.g. the customer hangs up his phone, or an SMS 

message has been sent). 

PC Billing provides a unified platform for multiple services, 

which allows you to use it to charge clients for their voice calls, 

messages, and data transfer, thus effectively deploying triple-

play on your network. PC Billing will act as the nerve center of 

your network. After you have entered information about your 

services, rates, customers and so on via the web interface, PC 

Billing will communicate in real time with elements of your net

work to supply information regarding which customers the ser-

vice should be provided to (and which not), as well as exactly 

how it should be provided. 
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Comprehensive Real Time Billing

Converged VoIP Billing platform providing real time billing to 

end users, customers and resellers. Also Supports custom-

ized tariff plans

Proven Unified Communication Services using SIP

Dedicated class 4-5 SIP soft switch for providing calls, media 

applications and conferencing, Separate IVR and unified 

messaging server. All together proving feature rich unified 

communication services

Interconnects with Scalability & Manageability

FullFully redundant core Network with scalable and redundant 

routes to Tier-I service provider core enabling optimal call 

quality.

Operations Management Services

Expert panel of engineers for various technology assistance 

and 24/7 managed operations.

Telephony Features

Music on HoldMusic on Hold 

If you put a caller on hold the caller will hear music. PC will 

provide Default and Custom Music on Hold.

Call Parking

Call parking allows users to put a conversation on hold and 

then resume it from a different handset/extension. 

Abbreviated Dialing

Instead of dialing full phone number we can cut and assign 

only 3 numbers, by that we can make calls   easily. 

Call Transfer 

EnableEnables a user to relocate an existing call to another phone 

or mobile by using the transfer button and dialing the re-

quired location number.

Call Queue 

Allowing calls to wait for an available agent, a call queue is 

a like a phone waiting room. Announcements can usually 

be set to tell a caller their position or wait time.

Three Way Calling 

Enables a user to make a three-way call with two parties, in 

which all parties can communicate with each other. 

Group Pickup  

CalCall Pickup is a feature that allows a user to answer an incom-

ing call that rings on a telephone other than the user’s own 

phone. 
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Multiparty Conference 

Conference features allow users to join in on a conference 

call any time without the hassle of having to make specific 

arrangements in advance. Whether you want 3, 4 or more 

callers all together can communicate.

Do Not Disturb

If you enable Do Not Disturb all incoming calls will be 

blocked, the calls will go straight to voicemail. 

Auto Attendant

AutAuto Attendant allows callers to be transferred to an exten-

sion without the intervention of an operator (typically a recep-

tionist). Auto Attendant will offer a menu system ("for sales, 

press 1, for service, press 2, etc.).

Follow Me 

The user is assigned a virtual number. When that number 

is dialed the server routes the call through a   defined list of 

numbers. The numbers may be called simultaneously or se-

quentially
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Many more Features:

Custom Welcome Music

PSTN Calling Card

Number Porting

Unlimited Free calls

Efax Incoming DID’s 

Multi-Channel SIP Trunk 

Virtual country DID’s

Recordable Conference

Simple Call Center
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